Francoise Tourniaire
71 Cody Lane
Los Altos CA 94022

Aug 30th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

After years of terrible service for my business and my home with AT&T (the only local service
available at the time), I signed up with Sonic, which uses AT&T lines to deliver phone and internet
service. It's been a wonderful experience: great performance, not a single outage, and perfect
service.

I want to be able to continue to have a choice in providers, and my experience has proven that,
without a choice, service will be mediocre at best.

Thank you

Francoise Tourniaire



